
You Have Important Decisions 
to Make

®

a �nancial wellbeing solution

THE GOOD NEWS IS PERSONALIZED ASSISTANCE IS 

NOW AVAILABLE.

You have a limited time period to make decisions about the changes  

to your group life insurance. We have arranged for financial professionals 

with Massachusetts Mutual Life Insurance Company (MassMutual) to 

answer your questions and provide you with options about your life 

insurance and other financial decisions you need to make at this time.

You will receive a letter in the mail with specific details of the decisions 

you need to make. In the meantime, you can ask for a MassMutual 

Transition Solutions Specialist to assist you by calling 877-275-6387.

NOTE: Some of your benefits decisions must be made within 
strict timelines. Make sure to read the information packet you 
will receive at home; you are responsible for initiating the 
process within the appropriate time frames.
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MetLife administers the PlanSmart program, but has arranged for Massachusetts Mutual 
Life Insurance Company (MassMutual) to have specially-trained financial professionals offer 
financial education and, upon request, provide personal guidance to employees and former 
employees of companies providing PlanSmart through MetLife.
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